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HELPFUL NUMBERS & HOT LINES

EMERGENCY & LAW ENFORCEMENT
Ambulance, Fire/Rescue, Police, Sheriff .......911
Escambia Co Sheriff’s Department................436-9630
    Victim’s Assistance........................................436-9598
Milton Police Department ...............................983-5420
Pensacola Police Department ........................435-1900
Santa Rosa Co Sheriff’s Department .............983-1100
    Victim’s Assistance........................................981-2103

CRISIS HOTLINES
Favor House Domestic Violence 
      Escambia  DV Crisis Line ............................434-6600
      Santa Rosa DV Crisis Line ..........................994-3560
Help Line – Crisis 24/7 ....................................438-1617
National Suicide Prevention Lifeline .. 1-800-273-8225
      ....................................................... 1-800-273-TALK
RapeLine ............................................. 433-RAPE(7273)
Survivors of Suicide........................................438-9879

TEEN HOT LINES
Boy’s Town Crisis Line ....................... 1 800-448-3000  
Covenant House Crisis Line................ 1 800-999-9999
Currie House ...................................................453-2772
Runaway Teens 
    Nat’l Runaway Switchboard................   1800-786-2929
Teen Crisis Line M-F 3-9 .................................433-8336
Health Department .........................................595-6500

QUICK REFERENCE
Abortion Alternative Hotline...........................916-7233
Abuse Registry
      Children, Disabled & Elderly ............... 1 800-962-2873    
    Domestic Abuse ................................. 1 800-799-7233
    TTY* ................................................... 1 800-453-5145
Alcoholics Anonymous...................................433-4191
Blind Services..................................................595-5282
Family Health Line of Florida .............. 1 800-451-2229
First Call For Help
    Escambia.......................................................595-5905
       Escambia TTY*..............................................444-7040
    Santa Rosa....................................................983-7200
Florida Relay* ...................................... 1 800-955-8770
    TTY* 1 800-955-8771
Gamblers Anonymous ......................... 1 800-426-7711
Migrant National Assistance .............. 1 800-234-8848
Narcotics Anonymous ......................... ………723-4813
     http://www.pensacolana.org for meetings
Sexually Transmitted Diseases .....................595-6760
State of Florida   www.myflorida.com
     http://flweb211.myflorida.com
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Maps-Escambia & Santa Rosa Counties
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Street Survival Guide
A product of the EscaRosa Coalition On the Homeless

Published in cooperation with:
First Call For Help Escambia (editing/production)

Escambia Early Learning Coalition (printing)
Santa Rosa County Schools (printing)

Escambia County Schools, Title I
Project TOuCH and Project REACH

The Street Survival Guide may be copied, printed and 
distributed to assist any homeless or other person in 
need. We ask only that it be distributed with credits cited 
above and free of charge. The materials presented in this 
guide are for informational purposes only and do not 
represent endorsement of any agency or service.

To make corrections or additions see page 32 

———————————————-
MESSAGE LINE

850-469-0809

The message line is a free service provided by the    
EscaRosa Coalition on the Homeless. It is a voice mail 
where people can leave you messages. This is ideal for 
job applications or emergencies. Since many people use 
the service we cannot be responsible for your messages.
 Please DO NOT change any options!!
 Please DO NOT leave confidential information
 Please SAVE messages intended for others.
 Messages DELETED after 5 days

To Retrieve Messages:  Call 469-0809
Press * (star) during the greeting
When instructed 
 Press # (pound sign) then enter

469-0809 (mailbox number)
 Then when instructed enter

469-0809 (password)
 After instructed 

Press 11 for New Messages
Press 9 to Save Messages
Press 7 to Delete Messages
Press 5 for “Envelope Information”

             (This will tell you when the 
               message was recorded or saved)

Press 4 to replay the message
Press 1 to play the next message
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Specific qualifying eligibility criteria:
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________

Agency / Service Listing(s) should be available 
in the following:
Street Survival Guide   ___yes    ___no
First Call For Help Database ___yes    ___no

Miscellaneous Notes:__________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________

__________________________________
Signature of Authorized Staff Member

__________________________________
Email of Authorized Staff Member:

Please mail or fax this Form to:

EscaRosa Coalition on the Homeless
P.O. Box 17222

Pensacola, FL 32522
Fax:  (850) 433-8289



32    Escambia County First Call For Help: (850) 595-5905    

Agency Updating Form
Street Survival Guide Printing

Please complete the below information as 
written permission to print your Agency’s infor-
mation.  It is recommended you copy this 
page.  First Call For Help will edit the Street 
Survival Guide as information is submitted and 
upload the Revised Guide on www.fcfh.info. 
Revisions are ongoing. 

Agency Name:  ______________________
__________________________________

Service Provided: 
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________
__________________________________

Address: ___________________________
__________________________________

Phone number: ______________________

Days & Hours of Operation: 
Monday ______________________________
Tuesday  _____________________________
Wednesday ___________________________
Thursday _____________________________
Friday  _______________________________
Saturday  _____________________________
Sunday  ______________________________

Web Site: __________________________
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Health care ............................................................. 19-20
Hospice ........................................................................20
Hotline phone numbers ................................................35
Housing information ............................................... 20-21
Identification .................................................................21
Immigration & refugee assistance ................................22
Information & referral....................................................22
Inmate release assistance............................................22
Interpreting ...................................................................22
Job counseling  (see Employment) .....................................13
Laundry ........................................................................22
Legal assistance...........................................................22
Libraries........................................................................23
Maps.............................................................................34
Meals  (see Food-Served Meals) .................................... 17-18
Medicaid .......................................................................23
Medical equipment .......................................................24
Mental Health ...............................................................24
Message line ................................................................03
Migrant assistance .......................................................25
Military assistance ........................................................25
Parenting education .............................................. 25-26
Pregnancy counseling ............................................ 26-27
Request assistance, How to .........................................14
Schools (see also Education) .......................................12
Schools-Escambia........................................................27
Schools-Pensacola Junior College...............................27
Schools-Santa Rosa.....................................................28
Shelters-Abused women ..............................................28
Shelters-Families with children.....................................28
Shelters-Men ................................................................28
Shelters-Women...........................................................28
Shelters-Youth..............................................................29
Showers .......................................................................29
Social Security..............................................................29
Substance Abuse Services..................................... 29-30
Telephone assistance ..................................................30
Telephone message line ..............................................03
Transportation ..............................................................30
Veterans.......................................................................31
Vocational rehabilitation ...............................................31
Vocational technical training.........................................31
Voter registration ..........................................................31
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GENERAL LEGEND
Please see section heading for additional legends

(M)         Monday    (T)    Tuesday  
(W)   Wednesday  (Th)    Thursday  
(F)    Friday  (S)    Saturday  
(Su)  Sunday 
TTY  Phone numbers to assist the hearing 
         Impaired

Notes
__________________________________

__________________________________

__________________________________

__________________________________

__________________________________

__________________________________

__________________________________

__________________________________

__________________________________

__________________________________

__________________________________

__________________________________
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VETERANS
Department of Veteran Affairs Regional Office 
                                                                 1-800-827-1000
Escambia County Veterans Service ..............912-2055
    790 Veteran Way, Pensacola  M, T, W 8-4
Santa Rosa County Veterans Service M-F 8-4    
    6491 Caroline St, Milton ................................626-8724
    5841 Gulf Breeze Pkwy, Gulf Breeze ............932-9508
Veterans Affairs Outpatient Care ...................912-2000
    Healthcare for homeless veterans, walk ins welcome
    790 Veteran Way, Pensacola
Veterans’ Center

    Readjustment Counseling
    4501 Twin Oaks Dr Suite 104, Pensacola.....456-5886
    312 Kenmore Rd, Pensacola.........................471-7714

VOCATIONAL REHABILITATION
    1419 N. Palafox, Suite B, Pensacola ............595-8444
    4700 Bayou Blvd Suite 1C Pensacola...........494-7200
    1000 College Blvd Bldg 6 Rm 659 Penscola.484-1660
    5988 Hwy 90, Milton......................................983-5340
    5330 Berryhill Rd, Milton ...............................626-2124
For Workmen’s Compensation claimants:
    3670-A North “L” St, Pensacola ....................595-5500

VOCATIONAL TECHNICAL TRAINING-ESCAMBIA
(Also see education and schools)
George Stone Vocational Center ...................941-6200
Pensacola Junior College...............................484-1764
Southeastern Vocational Services.................595-1330

VOCATIONAL TECHNICAL TRAINING-SANTA ROSA
(Also see education and schools)
George Stone Vocational Center ...................941-6200
Locklin Technical Center ................................983-5700
Southeastern Vocational Services.................595-1330

VOTER REGISTRATION
Use courthouse as your address if you do not have 
another address.  You must have identification with 
date of birth and signature to register.
Escambia County Election Office ..................595-3900
    213 Palafox Place, Pensacola  M-F 8-5
    Courthouse-223 Palafox Place, Pensacola
Santa Rosa County Election Office
    6495 Caroline St, Milton  M-F 8-4:30.............983-1900
    Gulf Breeze ...................................................934-5409
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SUBSTANCE ABUSE SERVICES continued
Church on Wheels-Pensacola ........................ 469-0277
Emerald Coast Ministry-Pensacola ................ 607-7011
Friary-Gulf Breeze............................................ 932-9375
Halo House-Pace............................................. 995-0211
Harbor House ................................................. 473-9603
Lakeview Center-Pensacola............................ 432-1222
  Century ........................................................... 256-6280
Liberty House (men)........................................ 438-5230
Pensacola Metro Treatment Center............... 458-6672
   (Methadone Program) 6900 W. Fairfield, Pensacola
Narcotics Anonymous.................................... 723-4813
   Meeting schedule: http://www.pensacolana.org 
Narcotics Anonymous.................................... 723-4813
   Meeting schedule: http://www.pensacolana.org 
Teen Challenge     www.teenchallengepensacola.com
   Men’s Program .............................................. 453-4300
   Women’s Program ......................................... 944-3691
Victory House-formerly Warrington (men)....... 456-9626
Waterfront Rescue Mission
   A Christian Recovery Program
   Men’s Shelter................................................. 436-7868
   Women’s Shelter ........................................... 436-7857
W.I.S.E.............................................................. 433-9800
   Provides intense case management program 
   for pregnant women and woman who have children
   under six years of age who are dealing with addiction
   222A W. Cervantes St, Pensacola  M-F 8-5

TELEPHONE ASSISTANCE
Florida Telecommunication Relay, Inc.......... 433-7128
    Free (w/restrictions) equipment for hearing impaired
    945 W. Michigan Ave Suite 4B, Pensacola 
    M-F 8:30-noon and 12:30-4:30 
Lifeline Assistance & Link-Up Florida     1-800-342-3552
      Offers those receiving state or federal assistance 
      an affordable telephone connection; available in
     English and Spanish
Message Line ................................................. 469-0809
    See front of Street Survival Guide
    Used for messages when making appointments

TRANSPORTATION
Pensacola Bay Transportation ...................... 476-8130
    3100 McCormick St, Pensacola         
    Dispatch line ................................................ 484-2653   
      TDD.............................................................. 469-4742
Escambia County Area Transit (ECAT)......... 595-3228
    1515 W. Fairfield Drive, Pensacola............... 595-3227
      www.goecat.com
Santa Rosa Taxi .............................................. 623-5030
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COMMUNITY INFORMATION

ABUSE
Children, Disabled & Elderly................ 1-800-962-2873
............................................................... 1-800-96Abuse   
Domestic Violence Intervention .....................434-1177
   2001 W. Blount St, Pensacola  M-F 8:30-5
FL Coalition Against Domestic Viol 1-800-500-1119
   TTY 1-800-453-5145
   Fax 1-800-914-0004
National Domestic Violence 1-800-799-7233
   TTY 1-800-787-3224
Favor House of NW FL (Shelter)
   Pensacola.......................................................434-6600
   Milton..............................................................626-3560

AGING SERVICES FOR AGES 60+
Council on Aging of West Florida
   875 Royce St., Pensacola  M-F 8-5................432-1475
   5341 Stewart St, Milton M-F 8-5 .....................983-4500
NW Florida Area Agency on Aging
   5090 Commerce Park Circle, Pensacola........494-7101
   M-F 7:30-5
   Elder Helpline (Aging Resource Center).........494-7100
        Toll-free .......................................... 1-866-531-8011
        ....................................................... 1-800-963-5337

AIDS & HIV ASSISTANCE
Appetite For Life Meal Delivery ......................470-9111
   14  W. Jordan St,  Suite 1-A , Pensacola M-F 8:30-4:30
Community Information Network ...................470-9155
   14  W. Jordan St, Suite 1-D, Pensacola  M-F 9-5
Escambia County Health Dept........................595-6500
    1295 W. Fairfield Dr, Pensacola  M-F 8-5
S.H.A.P.E. Program of Lakeview ....................494-7171
    6425 N. Pensacola Blvd  Blg 1 Suite 5 Pensacola   
    Call for an appt    M-F  8-5
Lutheran Services of Florida ..........................497-7157

    14 W. Jordan St, Suite 1-H, Pensacola  M-F 8-5
Santa Rosa Health Dept. .................................983-5200
    5527 Stewart St, Milton  M-F 8-5
Santa Rosa Minority Task Force ....................623-2616
    Anyone can be tested free of charge
    7537 Hwy 90 East, East Milton  M-F 8-5

ALCOHOL & DRUGS (See Substance Abuse)
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ANIMAL CONTROL
Escambia Animal Control / Shelter ............... 595-3075
    200 W. Fairfield Dr, Pensacola  M-S 9-4
Escambia Animal Control Emergency .......... 595-3080
Santa Rosa Animal Control / Shelter............. 983-4680
    4451 Pine Forest Rd, Milton  M-F 9-4:30, S 9-2
    Animal Emergency (after 4 pm) .................. 983-5372
Humane Society.............................................. 432-4250
    5 North “Q” St, Pensacola  M-F 9:30-5,   S 9:30-4
Wildlife Sanctuary........................................... 433-9453
    105 North “S” St, Pensacola  Daily  8-5

CHILD CARE– Escambia County
Early Learning Coalition of Escambia County
   To apply for subsidized child care services and
   receive child care information and referral
   3300 N. Pace Blvd, Suite 285, Pensacola   
   M-F 8-5 ......................................................... 595-0202
First Call For Help
   Child care information and referral (non-subsidized)
   M-S 8-5, Su 1-5 ............................................ 595-5915         
VPK (4 yr olds)—Early Learning Coalition........ 595-5439

CHILD CARE– Santa Rosa County
Early Learning Coalition of Santa Rosa County
   To apply for subsidized child care services
   and child care information and referral +VPK    
   6555 Caroline St, Milton  
        M-Th  7-6; F  7-5 ...................................... 983-5313
   3188 Gulf Breeze Pkwy, Gulf Breeze
        M-F   8-4 ................................................... 916-5422

CHILD SUPPORT
Child Support Enforcement .................1-800-622-KIDS

CHILDREN’S ACTIVITIES-Free
Barnes & Noble (free)...................................... 969-9554
   1200 Airport Blvd, Pensacola
   Story Time W & S 11
City of Pensacola Park & Recreation ............ 436-5670
Community Calendar............................... www.fcfh.info
Escambia County Park & Recreation ........... 475-5220
Home Depot                                   www.homedepot.com
   5309 N. Davis Hwy, Pensacola S & Su
   10-12 (1st weekend of month) ....................... 478-9493
   541 W. Nine Mile Rd (1st S of the month)...... 476-1641
   4525 Mobile Hwy (1st S of the month) ........... 453-3348
Libraries (see full listing under Libraries) 
Naval Aviation Museum ................................. 452-3604
   1750 Radford Blvd, Pensacola  Daily 9-5
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SHELTERS-WOMEN, continued
Hope Center for Teens ....................................434-1340
      Pregnant teens to age 21 or who have small children
Loaves & Fishes ..............................................438-7616
     Women with children or pregnant
      257 E. Lee St, Pensacola
Mary’s Shelter          preg women 19 and over
    Elberta, AL   1-251-986-6200  or 1-866-823-4674
The Salvation Army (men & women)...............432-1579    
    1310 N. “S” St, Pensacola  4pm to 7:30am ID required
    Check in daily 4pm to 9:30pm, after 9:30 please call    
Waterfront Rescue Mission (address w/held) 436-7857

SHELTERS-YOUTH
Currie House  (runaway teens).......................453-2772
      4610 W. Fairfield Dr, Pensacola ...................     
Hope Center for Teens ....................................434-1340
      Teens to 21 who are pregnant or have small children

SHOWERS
Alfred-Washburn Center .................................435-7427
    31 Murphy Ln, Pensacola (Behind Goodwill)
        M, W, Th, F & S    10-1
Church On Wheels ..........................................469-0277
    Limited to those recently released from jail
    1201 North “P” St., Pensacola  M-F 9-5, S 9-3
Meet the Church ..............................................944-6213
    Various times and locations

SOCIAL SECURITY  
      411 W. Garden St, Pensacola ......................434-5488
    Benefits and Supplemental Security Income (SSI)    
    M-F 8:30-3:30                                      1-800-772-1213
    www.socialsecurity.gov    fax.........................434-7932  
    Social Security Office Travel Schedule:
    Milton Community Center 
        8-9 am 2nd Tuesday each month
        5629 Byrom Center, Milton
    B.G. Ward Court House
        9-10 am 2nd Thursday each month
        7500 Century Blvd, Century 

SUBSTANCE ABUSE SERVICES
Alanon / Alateen ..............................................474-5177
   http://www.al-anon.alateen.org/            1-888-425-2666
Alcoholics Anonymous...................................433-4191
   http://aapensacola.org/   
   Meeting times ...................................... 1-800-344-2666
American Self Help Clearinghouse 1-973-989-1122
Avalon Center-Milton .......................................437-8900
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SCHOOLS-PENSACOLA JUNIOR COLLEGE continued
English As A Second Language (ESOL)....... 484-2120
    Immigration paperwork needed
Vocational education...................................... 484-1660

SCHOOLS-SANTA ROSA  (Public)
Adult Education .............................................. 983-5165
Community schools........................................ 983-5650
Exceptional student education ...................... 983-5150
FDLRS/Child Find ........................................... 469-5423
   Toll free  (888) 445-9662
   Developmental screening for ages 3-5 
Homeless assistance social worker.............. 983-5591
Infant / Toddler Program-Pre-K disabilities .. 983-5582 
Locklin Technical Center ............................... 983-5700
Superintendent ............................................... 983-5010
VPK (4 yr olds)—Early Learning Coalition........ 983-5313

SHELTERS-ABUSED WOMEN
FavorHouse-Escambia .................................... 434-6600
FavorHouse-Santa Rosa ................................. 994-3560

SHELTERS-FAMILIES with CHILDREN
Loaves & Fishes ............................................. 438-7616
    257 E. Lee St, Pensacola
Family Promise .............................................. 623-5300
      6796 Alice St, Milton   8-5 M-F

SHELTERS-MEN
Emerald Coast Ministries ............................... 607-7011
    30 day-18 mo shelter for drug & alcohol program
    30 S 3rd St, Pensacola  24/7
Heavenly Blessing .......................................... 341-5039
    1614 N. T St, Pensacola
Master’s Touch ............................................... 982-1655
The Salvation Army (men & women) .............. 432-1579    
    1310 N. “S” St, Pensacola  4pm to 7:30am ID required
     Check in daily 4pm to 9:30pm, after 9:30 please call   
Victory House Ministries ................................ 456-9626
    6200 W. Fairfield Dr, Pensacola  24/7
Waterfront Rescue Mission Men’s Shelter     
    16 W. Main St, Pensacola  8-5  7days.......... 436-7868
    Check in 3-9 pm;   also call toll free     1-888-853-8655

SHELTERS-WOMEN 
Family Promise .............................................. 623-5300
(families with children, women with children, preg-
nant women and men with children)
    6796 Alice St, Milton   8-5 M-F
Heavenly Blessing .......................................... 341-5039
    1614 N. T St, Pensacola
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CHILDREN’S ACTIVITIES continued
Pensacola Museum of Art ............................. 432-6247
   407 S Jefferson St, Pensacola
   T–F 10-5, S-Su 12-5 (Tuesdays free admission)
   
CLOTHING
ACTS Ministries ................................................ 939-0037
   4020 Hwy 87 Navarre, FL 32566   
Alpha Center, Inc. (baby items)....................... 479-4391
    Call for appointment M, T, W 9-5; Th 1-5; F 9-1
    6004 Pernella Rd, Pensacola  
Brownsville Baptist Church ........................... 433-8287
    (corner of “T” St & Strong St) 
    2601 W. Strong St, Pensacola    Th 9-11
Community Care Center-Waterfront Rescue Mission
   Referral needed; call for appt

    M & F 9-1 and 2:30-4 and W 10-1 and 2:30-4
    2125 W. Fairfield Dr, Pensacola .................. 438-1462 
    4467 Avalon Blvd, Milton  M 10-5, T-S 9-5
    Call for appt .................................................. 623-3838
Emerald Coast Ministries ............................... 607-7011
    30 South 3rd St, Pensacola  
Family Resource Center................................. 626-2054
    Call for appt; only for families with children
    6860 Caroline St, Milton   M, T 11-3
Ferris Hill Baptist Church............................... 623-3500
    6848 Chaffin St, Milton    T  9-noon
Helping Hands................................................. 994-9813
    Application available during business hours
    Photo ID & proof of address required
    Applications processed & distributions occur on W 
    4666 Hwy 90, Pace  T - S 10 - 6
Interfaith Ministries Thrift Store .................... 934-8385
    Serves South Santa Rosa area only
    Call for appt     T. W, Th  9 to 11:30am
    4435 Gulf Breeze Hwy, Gulf Breeze 
Loaves & Fishes Thrift Store  ....................... 438-4166
    Referral needed for clothing
    1620 N. Palafox St, Pensacola  M & F 10-3
Mother Theresa of Calcutta Mission ............. 456-6533
    Little Flower Catholic Church 
    Serves Myrtle Grove area only
    6495 Lillian Hwy, Pensacola  W & F 9-11:30
Myrtle Grove Baptist Church ......................... 455-7389
    5920 Lillian Hwy, Pensacola  T 9:30-11:30
New Development Christian Center .............. 470-0025
    Call for appt  T & Th 10-6
    2526 Truman Ave, Pensacola  
Olivet Baptist Church ..................................... 623-2780
    5240 Dogwood Dr, Milton  M & W 9-Noon
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CLOTHING, continued
Salvation Army Thrift Store ........................... walkin 
    1501 “Q” St, Pensacola
    T & Th 2-4 for clothing vouchers screening
Samaritan Hands ............................................ 438-8907
    First Baptist Church    walk in   M-Th 9-11:30
    511 Tarragona St, Pensacola 
St. John Baptist Church ................................. 438-6681
    Call for appointment and referral needed
    1000 N. Pace Blvd, Pensacola T & S 9-12
St. Vincent DePaul Society
    Must walk-in for appointment  T-F 9-3, S 10-4
    2200 W. DeSoto St, Pensacola  .................. 434-6615
Warrington Emergency Aid Center ............... 453-6193
    4 W. Sunset M-F 9-1      Serves Warrington area only 
Waterfront Rescue Mission
    Milton ............................................................ 623-3838    
    Pensacola ..................................................... 438-1462
    
CRISIS LINES (see last page under Crisis Hotlines)

DENTAL CARE
Escambia Community Clinic.......................... 436-8880
    2200 N. Palafox Street
    Appts M-F 8-3:45 and Walk-ins M-F 8-8, S & Su 8-6
Escambia County Health Dept Dental Clinic  
Pensacola-1295 W. Fairfield Drive .................. 595-6600
     Century-501 Church Street ........................ 256-6200
     Molino-3470 Hwy 29 North M-F 7:30-4 ....... 587-2503
Florida Baptist Mobile Dental Ministry 
      Call FCFH for 2009 Dental Dates FCFH: 595-5905
      Or visit.............................................www.flbaptist.org
Pensacola Junior College Dental Program... 484-2234
Sacred Heart Pediatric Dental Clinic ............. 494-7150
    M-Th 7-3, F 8-3
Santa Rosa Health Department-Dental ......... 983-5210
    5527 Stewart St., Milton M-Th 7-4; F 7-noon
St. Joseph’s Clinic-Dental.............................. walk in 
    Screening clinic for established patients
    131 Intendencia St     T  Th  9-noon

DEPARTMENT OF CHILDREN & FAMILIES 
ACCESS Florida   (questions)...............1-866-762-2237
   Medicaid and Food Stamp Eligibility 
   8190 Pensacola Blvd, Pensacola   M-F 7:30-5 CST
   Apply online:  www.myflorida.com/accessflorida
Agency for Health Care Administration, Area One 
Medicaid Program office  .............................. 595-5700
    (not for applications)
   160 Governmental Center, Pensacola M-F 8-5
   http://flweb211.myflorida.com
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PREGNANCY COUNSELING, continued
WIC
    Help with food and nutrition for pregnant 
    mothers or mothers with children under 5 years
    www.doh.state.fl.us/family/wic/
    Pensacola......................................................595-6670
    Milton.............................................................983-5250
    Century/Molino (by appt only)........................595-6670
    Midway ..........................................................934-5170

SCHOOLS-ESCAMBIA (Public)   
Adult Education……………………………453-3221 x242
Alternative Education......................................595-6085
Career, Technical & Adult Education ............469-5356
FDLRS/Child Find ............................................469-5423
   Toll free  (888) 445-9662
   Developmental screening for ages 3-5 
English As A Second Language (ESOL)........469-5575
Exceptional Student Education......................469-5518
George Stone Vocational Center ...................941-6200
Health Services................................................469-5456
Hispanic advocate ...........................................255-5581
Migrant education assistance ........................595-6915
Pre-K Disabilities ...............................................469-5561
Preschool-Title I ..............................................595-6915
Project REACH ................................................439-3009
    Provides services to families with school age 
    children for up to a year after they are
    homeless. ......................................................255-5583
Project REACH Spanish..................................255-5581
Project TOUCH…………………………… 595-6915 x267    
Helps homeless children receive services from the      
        school system, including living necessities 
School attendance zone information.............469-5580
School social worker/visiting teacher ...........469-5451
School transfers (out of district approval)........469-5580
Southeastern vocational services .................595-1330
VPK (4 yr olds)—Early Learning Coalition.........595-5439

SCHOOLS-PENSACOLA JUNIOR COLLEGE
      Main campus ...............................................484-1000
      Milton campus .............................................484-4455
      Warrington campus .....................................484-2357
Adult Basic Education and GED ....................484-2120
Career & Technical Education........................484-2161
Educational Opportunity Center ....................484-1961
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PARENTING EDUCATION, continued
Lutheran Services of Florida ..........................
      4610 W. Fairfield Dr, Pensacola  M-F 8-5..... 453-2772
    5241 Willing St, Milton  M-F 8-5  .................. 626-9121
          Non-residential counseling ages 8-17
Mom’s Club of Pace & Milton .........................995-0007
      Woodbine United Methodist, Pace
    2nd M of the month 10 am
Mom’s Club of Pensacola ............................... 912-4056
      Vickery Community Center
     Pensacola  4th Th of the month
Pensacola Parents of Multiples...................... 470-0880
    1st Th of the month 7pm
    Sacred Heart Hospital Conference Center 
    www.pensacolapom.org

PREGNANCY COUNSELING
Abortion Information....................................... 477-8387
      4801 N. Davis Hwy, Pensacola
    Open daily; call for hours of operation
Alpha Center, Inc............................................. 479-4391
    Call for appt     6004 Pernella Rd, Pensacola
Catholic Charities Adoption Services ........... 436-6411
         1815 N. 6th Ave, Pensacola 
Children’s Home Society
      Teen services and adoption programs
    1300 N. Palafox St, Pensacola...................... 266-2700
    5357 Stewart St, Milton ................................. 983-5486
Healthy Families
    Escambia ..................................................... 474-4142
    Santa Rosa (by appt only)............................ 983-4817
    For pregnant women or newborns up to 2 weeks old.
    No financial minimum to qualify.
Healthy Start Program
    For mothers & babies (prenatal to 3 years old)
    Escambia ...................................................... 595-6641
    Molino ........................................................... 587-5280
    Santa Rosa ................................................... 983-5200
Improved Pregnancy Outcome Program....... 595-6554
    1295 W. Fairfield Dr, Pensacola
Pregnancy Resource Center
    4801 N. Davis Hwy, Pensacola..................... 479-7685
       Open daily-call for hours of operation
    5736 Stewart St., Milton ................................ 983-2730
       Call for hours of operation
Safe Harbor Women’s Resource Center ....... 439-2511
    813 E. Gadsden St., Pensacola .................... 916-7233         
        Abortion advice available 24 hours
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DISABILITY-ADVOCACY
Advocacy Center for Persons with Disabilities, Inc.
    Toll Free ..............................................1-800-342-0823
    TDD..................................................... 1-800-346-4127
Florida Local Advocacy Council .......... 1-800-342-0825
Mental Health Assoc. of West Florida............438-9879
    840 W. Lakeview Ave, Pensacola  M-F 8-5

DISABILTY-BLIND SERVICES
Bureau of Braille and Talking Books Library
    Toll Free ..............................................1-800-226-6075
Florida Division of Blind Services .................595-5282
    14 W. Jordan St Suite 1M, Pensacola  M-F 8-5
Independence for the Blind of NW Florida ....477-2663
    1302 Dunmire St. Pensacola M-F 8-5

DISABILTY-DEAF SERVICES
Deaf & Hard of Hearing Serv of NW FL..........433-7128
    2600 West Fairfield Dr, Pensacola  M-F 10-2

DISABILITY-DEVELOPMENTAL DISABILITY 
RESOURCES
Agency for Persons with Disabilities (APD)..595-8351
ARC Assisted Living Program .......................434-2638
    3932 N. 10th Ave, Pensacola M-F 8-4
ARC Gateway—Escambia................................434-2638
    Pearl Nelson Child Development Ctr .........434-7755
ARC—Santa Rosa ............................................623-9320
    6225 Dixie Rd Milton M-F 8-4   
Autism Society of the Panhandle...................450-0656
Center for Autism and Related Disabilities
    (CARD)………………………………….484-5040 x1329
Early Steps-Sacred Heart Hospital ......          416-7656
    5150 Bayou Blvd Suite 1N, Pensacola  M-F 8-4:30
    Birth to 3 years
United Cerebral Palsy of NW Florida .............432-1596
    2912 North “E” St, Pensacola   M-F 8:4:30

DISABILITY-EQUIPMENT
Council on Aging of West Florida, Inc. (60+) 432-1475
    Comfort Loan Supply Program
    875 Royce St, Pensacola  M-F 8-5
Deaf & Hard of Hearing Serv of NW FLV/TTY433-7128
Disability Resource Center (CIL)
   3600 N. Pace Blvd, Pensacola M-F 8:4:30.....595-5566
Florida Alliance of Assistive Services & Technology
    (FAAST) ..............................................1-888-788-9216
Florida Telecommunication Relay V/TTY .....433-7128
    Free equipment for hearing impaired  M-F 8:30-4:30
    945 W. Michigan Ave, Suite 4-B Pensacola
Goodwill Stores ...............................................434-0032
    15 E. Brent Ln Pensacola M-F 8-4:30
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DISABILITY-INFORMATION & REFERRAL
American Self-Help Clearinghouse …. 1-973-989-1122
Child Find (Identification/evaluation age 3-5). . 469-5426
Early Steps (Birth to 3 / Diagnostic) ................. 416-7656
Mental Health Assoc. of West FL................... 438-9879
   840 W. Lakeview Ave, Pensacola  M-F 8-5
Southeast ADA Center V/TTY………….1 800-949-4232
United Cerebral Palsy of NW Florida............. 432-1596
    2912 North E St, Pensacola  M-F 8-4:30

DISABILITY-PHYSICAL DISABILITY SERVICES
Children’s Medical Services .................1-800-381-3685
Disability Resource Center (CIL)
   3600 N. Pace Blvd, Pensacola M-F 8-4:30 .... 595-5566
FDLRS/Child Find ........................................... 469-5423
   Toll free  (888) 445-9662
   Developmental screening for ages 3-5 
Epilepsy Services of NW Florida .........484-5040 x1338
   5192 Bayou Blvd, Pensacola M-F 8-4:30         
Rehab Foundation of NW Florida .................. 478-0297
United Cerebral Palsy of NW Florida............. 432-1596
    2912 North E St, Pensacola  M-F 8-4:30

EDUCATION
(Also see Parenting, Schools & Vocational Education)
Christian Women’s Job Corp......................... 439-0373
   Training or re-training for women to enter job market
Community Drug and Alcohol Council ......... 434-2724
    3804 N. Ninth Ave, Pensacola        Savvy Teacher
Educational Opportunity Centers.................. 484-1961
   Coordinated by Pensacola Junior College
   Pell Grants and scholarships available to the homeless
   DCF 8190 Pensacola Blvd............................. 494-5955
   Escarosa Career Center 3670 L St. ............... 484-2028
   Main Campus Student Affairs Center............. 484-1961
   Milton Campus bldg 4100 Rm 4102............... 484-4455
   Navarre (appt only) ........................................ 484-1961
   Warrington Campus bldg 36 Rm 3624........…484-2357
EscaRosa Career Center . ...........................     607-8700
ESOL-English for Speakers of Other Languages
   Brownsville Assembly of God .................... 430-2100
   3100 W. DeSoto St, Pensacola   No paperwork needed
   Pensacola High Community School........595-1500x5
   500 W. Maxwell St, Pensacola    No paperwork needed
   Pensacola Junior College Adult Basic Ed . 484-2120
   Bldg 11 Rm 1113          Immigration paperwork needed
   St. John the Evangelist Church .................. 455-0356
   303 S. Navy Blvd, Pensacola M & W 7-8:30pm
FDLRS/Child Find ........................................... 469-5423
   Toll free  (888) 445-9662
   Developmental screening for ages 3-5 
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MIGRANT ASSISTANCE
Migrant Education Assistance M-F 8-5..........595-6915
Migrant National Assistance .............. 1-800-234-8848
Northwest Florida Legal Services ..................432-2336
    701 S. “J” St, Pensacola  M-Th 8:30-5

MILITARY ASSISTANCE
American Red Cross of Northwest Florida
    NAS Pensacola, 280 Skyhawk M-F 8:30-5...432-7601
    5629 Byrom St, Milton  call for appt .............626-7333
    Will locate family members in the military 
      when there is an emergency (death, baby, etc)
Fleet & Family Support Center
    151 Ellyson Ave. Bldg 625, NAS Pensacola..452-5990
    M-F 7:30-4
    7511 US Enterprise St, Bldg 3025 
    NAS Whiting Field, Milton  7-4 ......................623-7177
Navy-Marine Corps Relief Society .................455-8574
    153 Ellyson Ave, Bldg 625-D, NAS Pensacola  
   M-F 8:30-4
USO ..................................................................433-2475
    Pensacola Regional Airport open daily 8am-8pm
    and 153 Ellyson Ave, Bldg 625D, NAS Pensacola

PARENTING EDUCATION
Children’s Home Society
    Kugelman Counseling Center
    1300 N. Palafox St, Pensacola......................266-2700
    5357 Stewart St, Milton .................................983-5486
Community Action Program (CAP) ................438-4021
    1380 N. Palafox St, Pensacola  M-F 8-5
Community Drug and Alcohol Council .........434-2724
    3804 N. Ninth Avenue    Offers: Savvy Parent and 
    Parenting for Prevention programs.
FDLRS/Parent Services...................................469-5423
    Toll free  (888) 445-9662
    Serves parents of special needs school aged children
Families Count ................................................474-9713
    4400 Bayou Blvd Suite 46, Pensacola  M-F 8-5
Fleet & Family Support Center  M-F 7:30-4
    (Military only)
    151 Ellyson Ave Bldg 625, NAS Pensacola...452-5990
    7511 US Enterprise St Whiting Field, Milton .623-7177
Healthy Families
    Escambia .....................................................474-4142
    Santa Rosa...................................................983-4817
    For pregnant women or newborns up to 2 weeks old.
    No financial minimum to qualify.
Healthy Start    (Prenatal to 3 years old)
    Escambia County ........................................595-6641
    Century.........................................................256-6200
      Molino ..........................................................587-5280
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MEDICAL EQUIPMENT continued
Disability Resource Center (CIL) ................... 595-5566
     3600 N. Pace Blvd, Pensacola  M-F 8-4:30

MENTAL HEALTH SERVICES-ADULTS
Avalon Center ................................................. 437-8900
    6024 Spikes Way, Milton
Fleet & Family Support Center (military only)
   151 Ellyson Ave Bldg 625
    NAS Pensacola M-F 7:30-4 .......................... 452-5990
    7511 US Enterprise St. Bldg 3025
    NAS Whiting Field, Milton M-F 7-4................ 623-7177
Lakeview Center
  1221 W. Lakeview Ave, Pensacola................. 432-1222
Lutheran Services of Florida
   4610 W. Fairfield Dr, Pensacola M-F 8-5....... 453-2772
   5241 Willing St, Milton M-F 8-5...................... 626-9121
Pensacola Bay Baptist Ministry..................... 471-3430

MENTAL HEALTH SERVICES-CHILDREN & 
ADOLESCENTS (Medicaid & Medipass)
Children’s Home Society/Kugelman Counseling
   1300 N. Palafox St, Pensacola ...................... 266-2700
   5357 Stewart St, Milton.................................. 983-4817
Lakeview Center ............................................. 432-1222
   1221 W. Lakeview Ave, Pensacola

MENTAL HEALTH SERVICES-EMERGENCIES
Baptist Hospital ER......................................... 434-4814
   1000 W. Moreno St, Pensacola
Bridgeway Center Crisis Stabilization Unit .. 833-9200
   205 Shell Ave. SE, Fort Walton Beach
Gulf Breeze Hospital ER................................. 934-2020
   1110 Gulf Breeze Pkwy, Gulf Breeze
Lakeview Crisis Stabilization Unit ................. 469-3495
   1304 W. Avery St, Pensacola
Pavilion ........................................................... 494-5000
   2191 Johnson Ave, Pensacola
Santa Rosa Medical Center ER ...................... 626-5150
   6002 Berryhill Rd, Milton
West Florida Community Care Center .......... 983-5500
   5500 Stewart St. Milton
West Florida Regional Medical Center ER.... 474-8360
   8383 N. Davis Hwy, Pensacola

MENTAL HEALTH SERVICES-RESIDENTIAL
Lakeview Center ............................................. 432-1222
   1221 W. Lakeview Ave, Pensacola
West Florida Community Care Center .......... 983-5500
   5500 Stewart St, Milton
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EDUCATION  continued
FDLRS/Parent Services...................................469-5423
    Toll free  (888) 445-9662
    Serves parents of special needs school aged children
Head Start
   710 N. “C” St, Pensacola................................432-2992
Learn to Read  (adults) NW Florida................432-4347
   3300 N. Pace Blvd Suite 324, Pensacola M-F 9-5
Migrant Education Assistance M-F  8-5.........595-6915
Pensacola Junior College
   Adult Basic Ed and GED preparation .........484-2120
VPK (4 yr olds)—Early Learning Coalition.........595-5439

EMPLOYMENT—DAY LABOR LOCATIONS
Able Body Labor..............................................433-9955
    3715 Mobile Highway, Pensacola  M-F 5:30-5:30
Action Labor ....................................................432-6034
    2226 N. Palafox, Pensacola  M-F 5-7
Kelly Temps .....................................................478-9507
    2114 Airport Blvd,  Suite 1275 Pensacola  M-F 8-5
Labor Finders ..................................................455-0077
    527 Old Corry Field Rd, Pensacola M-F 5:30-7:30am
Labor Source ...................................................969-0040
    610 W. 9 Mile Rd, Pensacola  M-F 5:30-5
Pacesetter Personnel Service ........................432-1818
    2111 N. Pace Blvd, Pensacola M-F 5-5

EMPLOYMENT—JOB COUNSELING
Community Action Self Sufficiency Program
    Employment Assistance Program …….438-4021 x104                                                             
Children’s Home Society ................................266-2700
    YOUTHWORKS Program for teens
    1300 N. Palafox St, Pensacola
Christian Women’s Job Corp .........................439-0373
    GED instruction, training or re-training for women
    Transportation and child care for participants.
    2601 W. Strong St, Pensacola  M-F 8:30-1:30
Escambia-Pensacola Human Relations Commission
     Employment discrimination
     2257 N. Baylen St. Pensacola......................437-0510
EscaRosa Career Center    M-F  8-5
    3670-A N. “L” St, Pensacola..........................607-8700
    5725 Hwy 90, Milton......................................983-5325
    7600 Mayo St., Century.................................256-6259 
Goodwill Stores ...............................................434-0032
   15 East Brent Ln Pensacola M-F 8-4:30
Job Corp...........................................................595-5219
    3670-A N. “L” St, Pensacola................ 1-800-872-4604
Transitional Employment Center (TEC)...           432-7477
    2600 West Fairfield Drive M-F 8-4:30
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    HOW TO REQUEST FINANCIAL ASSISTANCE    
FROM THIS AGENCY LIST

  
1. Check first to see if they serve your county
2. Check times to call—most are early morning
3. Be prepared to redial numerous times 
4. Continue to redial until you either speak to a staff mem-

ber or you reach the Agency’s answering machine

Things to Remember
1. Agencies will screen calls to verify eligibility
2. Most agencies serve only once per year or per lifetime
3. In Escambia County, First Call For Help has up-to-date 

information on funding availability at agencies, so call 
595-5905 for Escambia County information. 

FINANCIAL ASSISTANCE-DISASTER
American Red Cross of Northwest Florida

    (emergency assistance after house fire, flood, hurricane)
    NAS Pensacola 280 Skyhawk Dr M-F 8:30-5 432-7601
    5629 Byrom St, Milton  T & F 8:30-5............. 626-7333

FINANCIAL ASSISTANCE-MEDICINE
Catholic Charities........................................ 436-6425
  1815 N. 6th Ave, Pensacola
CAP Community Action Program .............. 438-4021
  1380 N. Palafox St, Pensacola
Olive Baptist Church................................... 473-4466
   1836 Olive Road, Pensacola  M-F 8-2   
   Life Sustaining medication ONLY  call for screening
Salvation Army
  1501 “Q” St, Pensacola ............................... 432-1501
   6861 Oak Street, Milton.............................. 623-4099
Samaritan Hands Ministry .......................... 438-8907
   First Baptist Church 511 Tarragona St, Pensacola
St. Vincent DePaul Society......................... 434-6615
   2200 W. DeSoto St, Pensacola T-F 9-3; S 9-Noon
Tri-County Community Council ................. 981-0036
   (Serves Santa Rosa Only)  M, T, Th & F 9-2
   Call for appt; will not help w/gas vouchers

FINANCIAL ASSISTANCE-RENT
Catholic Charities........................................ 436-6425
   Call for appt: M 9 until appts filled
Interfaith Ministries ..................................... 934-8385
   (Serves Santa Rosa ONLY)  Call for appt
   4339 Gulf Breeze Pkwy, Gulf Breeze T-Th 9-11:30
Olive Baptist Church................................... 473-4466
   (families only)        Call for screening       M-F 8-2 
    1836 Olive Rd, Pensacola  will need pic ID & SS card
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LIBRARIES-ESCAMBIA
Pensacola Junior College Library
    1000 College Blvd-Bldg 20, Pensacola .........484-2002
University of West Florida Library .................474-2424
    11000 University Pkwy-Bldg 32, Pensacola
West Florida Public Library System
    Century Library............................................256-6217
    7991 N. Century Blvd, Century
    T&W 9-5; Th 12-8; F & S 9-5 Closed Su & M
    Pensacola Public Library............................436-5060
    200 W. Gregory St, Pensacola  
    M, T, W & Th 9-8; F & S 9-5; Su 2-7
    Southwest Branch  .....................................453-7780
       12248 Gulf Beach Hwy               
    M-Th 9-8; F & S 9-5 Closed Su 
    Tryon Branch-PJC Campus .......................494-7373
    5740 N. Ninth Ave, Pensacola   
    M-Th 9-8 ;  F & S  9-5  Closed Su
    Westside Library .........................................595-1047
    1580 W. Cervantes St                  
    M-Th 9-8; F & S 9-5   Closed Su

LIBRARIES-SANTA ROSA
Gulf Breeze Library .........................................932-5166
       1060 Shoreline Dr, Gulf Breeze 
     M-W 9-7; Th 9-1;  F 9-4; S 9-1; Su closed
Jay Library .......................................................675-6293
    5259 Booker Ln,  
    M-W 9-7; Th 9-1; F 9-4; S 9-1;Su closed
Milton Library...................................................623-5565
    5541 Alabama St, Milton   
    M-W 9-7; Th 9-1;  F 9-4; S 9-1; Su closed
Navarre Library................................................936-6120
    8484 James M. Harvell Rd, Navarre
    M-W 9-7; Th 9-1;  F 9-4; S 9-1; Su closed
Pace Library.....................................................994-9542
   4750 Pace Patriot Blvd    
    M-W 9-7; Th 9-1;  F 9-4; S 9-1; Su closed
Pensacola Junior College Library
       5988 Hwy 90-Bldg 410, Milton........................484-4450

MEDICAID
ACCESS Florida-Medicaid ................... 1-866-762-2237
      www.myflorida.com/accessflorida  M-F 7:30-3:30 
    8190 Pensacola Blvd, Pensacola  M-F 7:30-5

MEDICAL EQUIPMENT
Council on Aging of West Florida, Inc. (60+)   432-1475
Comfort Loan and Supply Program
    875 Royce St, Pensacola   M-F 8-5
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IMMIGRATION & REFUGEE ASSISTANCE
Catholic Charities ........................................... 436-6420
    1 North C St, Pensacola
    M-Th 8am-4pm by appt only W 8-11 Walk-in emer-
gency only for the first 10 people—emergency only
Migrant National Assistance ...............1-800-234-8848
Northwest Florida Legal Services ................. 432-2336
    701 S. “J” Street, Pensacola  M-Th 8:30-5:30
    Immigration and employment

INFORMATION & REFERRAL
Community Drug and Alcohol Council ......... 434-2724
    Alcohol and other Drug Prevention
First Call For Help Escambia   www.fcfh.info  595-5905
      Escambia TTY* ............................................. 444-7040
First Call For Help Okaloosa/Walton ............ 243-9111
First Call For Help Santa Rosa ...................... 983-7200

INMATE RELEASE ASSISTANCE
Church On Wheels.......................................... 469-0277
    1201 N. Palafox St, Pensacola  M-F 9-5, S 9-3
Pride Enterprises ..................................1-800-643-8459
    M-F 8-5    www.pride-enterprises.org
Waterfront Rescue Mission............................ 436-7868

INTERPRETING
Deaf and Hard of Hearing Service of NW Florida
    2600 West Fairfield Dr, Pensacola M-F 10-2 982-2838
Disability Resource Ctr Communications .... 595-5566
(formerly Center for Independent Living of NWFL)
    3600 N Pace Blvd, Pensacola ............1-877-245-2457
    M-F 8-4:30
Language Bank ............................................... 291-9968
Project REACH Spanish ................................. 255-5581
    For school related matters in Escambia County

LAUNDRY
Bernie Alfred-Washburn Center .................... 435-7427
    31 Murphy Ln, Pensacola M, W, Th, F & S  10-1

LEGAL ASSISTANCE
Escambia-Pensacola Human Relations Commission
    Landlord/tenant disputes, consumer issues, 
    discrimination, and employment issues  M-F 8:30-4
    14 W. Jordan St,  Suite 2E, Pensacola......... 437-0510
Florida Insurance Hotline  ...................1-800-342-2762
Legal Services of North Florida ..................... 432-8222
    Landlord/tenant disputes, bankruptcy, tax issues,
    consumer issues, foreclosures and fair housing
    118 S. Baylen St, Pensacola  M-Th 8:15-5
Northwest Florida Legal Services ................. 432-2336
    701 S. “J” St, Pensacola  M-Th 8:30-5  civil cases
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FINANCIAL ASSISTANCE-RENT, continued
Salvation Army-Santa Rosa County—call for appt       
    6861 Oak Street, Milton Mon 9-9:30 lv msg 623-4099
Tri-County Community Council ..................981-0036
   (Serves Santa Rosa only )        Call for appt
    6607 Elva St, Milton           M, T, Th, & F 9-2
United Ministries ..........................................433-2333
    (families only) must call for appt
    257 E. Lee St, Pensacola M-F 9 until apps fill

FINANCIAL ASSISTANCE-UTILITIES
Care Ministries  ...............................................477-3784
    East Brent Baptist Church            Call for appt
    4801 N. Davis Hwy, Pensacola    T & Th 9:30
Catholic Charities ...........................................436-6425
    Call for appt                                 M  9 until appts filled
    1815 N 6th Ave, Pensacola
Community Action Program CAP .................438-4021

  1380 N. Palafox St, Pensacola      call for days/hours
Families Count  (families only-funding intermittent)
    Santa Rosa County .......................................983-8886
    Escambia County ..........................................474-9713
Family Resource..............................................626-2054
    (families with children 18 & under) 
    6607 Elva St. Milton, FL   Call for appt  M & T 11-3
Interfaith Ministries ........................................934-8385
    (Serves Santa Rosa only)          Call for appt
    4339 Gulf Breeze Pkwy, Gulf Breeze   T-Th 9-11:30  
Navarre United Methodist ..............................939-2028
     (Serves Santa Rosa only) 9474 Navarre Pkwy, Navarre
NW FL Area Agency on Aging  (60+) ............494-7100
    Toll-free ………………………………….(866) 531-8011
    Call for appointment   M-F  8-5
    5090 Commerce Park Cir, Pensacola
    Council on Aging Santa Rosa County ...........983-4500
Olive Baptist Church ......................................473-4466
    (families only) 1836 Olive Rd, Pensacola Call for 
     screening—will need pic ID & SS card
Salvation Army 
       1501 “Q” Street, Pensacola  M & F  8:30.......432-1501
         6861 Oak Street, Milton  Mon 9-9:30 lv msg .623-4099
Samaritan Hands Ministry .............................438-8907
   First Baptist Church                    Call for appt   
   511 Tarragona St, Pensacola    M-Th 9 until appts filled
United Ministries ............................................433-2333
   (families only)           Call for appt   
   257 E. Lee St, Pensacola         M-Th  9 until appts filled
Tri-County Community Council ....................981-0036
   (Serves Santa Rosa only)
   Call for appt and will not help w/gas  vouchers
   6607 Elva St, Milton  M, T, Th & F 9-2

    



16    Escambia County First Call For Help: (850) 595-5905    

FOOD-BULK (Co-op)
It’s a Blessing food program
   Richard’s United Methodist Church ............... 433-3171
   2600 W. Strong St, Pensacola  
   Monthly distribution, open to public, $30 per unit, must
   pre-pay. Call main office for other distribution locations
   in Escambia and Santa Rosa Counties.

FOOD-BULK (FOOD PANTRIES)
ACTS Ministries............................................... 939-0037
   4020 Hwy 87 Navarre, FL  T - F 10-2 Call for appt
Care Ministries ................................................ 477-3784
   East Brent Baptist Church           Call for appt
   4801 N. Davis Hwy, Pensacola   T & Th 9:30-11:30 
Emerald Coast Ministries ............................... 607-7011
    Call for appt              30 S. 3rd St, Pensacola
Family Resource Program ............................. 626-2054
    (families & children)  call for appt   
    6576 Caroline St, Milton
Ferris Hill Baptist Church ............................... 623-3500
    6848 Chaffin St, Milton    T  9-noon
First Choice Food Pantry ............................... 432-5787
    5534 Sun Valley Dr, Pensacola   Th 10am 
Helping Hands ................................................. 994-9813
    4666 Hwy 90, Pace   Applications accepted  M-S 8-6
    Photo ID & Proof of address needed
    Food distribution day is W 10-4
Interfaith Ministries ........................................ 934-8385
    (Serves South Santa Rosa Only)         Call for appt
      4339 Gulf Breeze Pkwy, Gulf Breeze  T-Th 9-12
Manna Food Pantries...................................... 432-2053
    Escambia County Sites:    
    116 E. Gonzalez St, Pensacola  M-F 2-4:30 . 432-2053
    904 N. 57th Ave, Pensacola  M, W, F 10-12 . 457-0028
    7761 Kershaw St, Pensacola Th 9-11:30...... 477-0118
    7470 N. Century Blvd, Century Th-S  10-4.... 423-2053
    Aldersgate Methodist   M 10-2 ...................... 432-2053
        6915 N Hwy 29 
    Santa Rosa County Sites:
    Jay First Baptist Church  T 9:30-11:30.......... 675-4587
        214 S. Alabama St., Jay
    110 Raymond Hobbs St  Milton .................... 281-9522
         M&W 9-12 &F12-3
Mother Theresa of Calcutta Mission............. 456-6533

    Serves Myrtle Grove area only
    Little Flower Catholic Church
    6495 Lillian Hwy, Pensacola  W & F 9-12
Myrtle Grove Baptist Church ......................... 455-7389
    5920 Lillian Hwy, Pensacola  T 9-11
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HOUSING, continued
Escambia Area Housing Commission ...........438-8561
    1920 W. Garden St, Pensacola M-F  M—F 8 to 5
    Applications accepted the 15-25th of ea mo walk in
    only from 9-11 & 2-4 
Escambia-Pensacola Human Relations Commission
     Housing discrimination/eviction/search assistance
     2257 N. Baylen St ........................................437-0510
Florida Housing Search-Resource Center    
     www.floridahousingsearch.com
Habitat for Humanity .......................................434-5456
    1060 N. Guillemard St, Pensacola  M-F 8-5
Milton Housing Authority................................623-8216
    5668 Byrom St, Milton        M-Th 7-5
Neighborhood Enterprise Foundation...........458-0466
    3420 Barrancas, Pensacola  M-F 8-4:30
Pensacola Section 8 Rental Assistance ........858-0350         
    420 W. Chase St, Pensacola    M-Th 7-6
    Screenings on 2nd Wednesday each month  at 7 am
    for up to 25 families .......................................858-0340
    Elderly (62+)/disabled call 2nd Thursday ......858-0350
    TDD...............................................................595-0102
Santa Rosa County Housing Program...........981-7075
    (1st time homebuyer and owner occupied rehab)
Santa Rosa Section 8 Rent Assistance ........623-0482
    5668 Byrom St, Milton M-Th 7-5
SocialServe.com   search for housing    1-877-428-8844   
USDA Rural Development Office ...................623-2441
    Assist low income families in home purchase
     932 Ferdon Blvd  32536, Crestview .............682-2416

IDENTIFICATION
Escambia County Health Dept. ......................595-6554
    1295 W. Fairfield Dr, Pensacola (birth certificates)
Santa Rosa County Health Dept.....................983-5200
    5527 Stewart St, Milton (birth certificates)
Social Security Office (see also pg 34) ...........436-7754
    411 W. Garden St, Pensacola .......................434-5488
    Information ......................................... 1-800-772-1213
State of Florida Motor Vehicle Dept. 
   Stumpfield Rd, Pensacola  M - F 8  - 5 ……...484-5015
   507 N. Navy Blvd, Pensacola 
     M 8:30 - 6 & T-F 8:30-5 ................................438-6500 
   470 S Hwy 29, Pensacola 
     M, T, Th, F 8:30 - 5 & W 8:30 - 6pm ...……..438-6500
   6451 N. W St. Pensacola
     M, W, F 8:30 - 5 & T, Th 8:30 - 6 ........          438-6500
   213 Palafox Place Pensacola  M - F 8:30 - 5  438-6500
   6089 Old Bagdad Hwy, Milton  M - F 8-5        983-5320
   2748 Gulf Breeze Blvd, Gulf Breeze M-F 8-5 .934-5181
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HEALTH CARE, continued
Health and Hope Free Clinic ...........................479-4456
     9999 Chemstrand Road        W & F 8:30-12, T & Th 5-8
Health Source ..................................................434-4080
    Baptist Healthcare System/How to find a doctor 
    & free advice/Ask-A-Nurse- ................1-888-242-5240
Healthy Start Program
          For mothers & babies. Prenatal to 3 years old
          Escambia .......................................................595-6641
         Molino ............................................................587-5280
         Santa Rosa ....................................................983-5200
KidCare Program (State of Florida).....1-888-540-5437
           Low cost health insurance for children ages 1-18 
    Online application:  www.floridakidcare.org
         Local:  Families Count ...................................494-9713
Medicaid    (AHCA)
    Office  8190 Pensacola Blvd  M-F 7:30-5 ......595-5700
    Medi Pass/Consumer Unit .............................595-5700
    ACCESS Florida (registration)............1-866-762-2237
    ACCESS (online) www.myflorida.com/accessflorida
Partnership for Prescription Assistance 888-477-2669
Sacred Heart Physician Referral ...................416-1600
Santa Rosa Community Clinic........................981-9433
    5520 Stewart St, Milton  M-Th 8-5  
    by appt only (reduced fee)
Santa Rosa County Health Department
    5527 Stewart Street, Milton ...........................983-5200
    5840 Gulf Breeze Parkway, Gulf Breeze .......934-4074
    14122 Alabama St, Jay    Immunizations W 9-Noon
..........................................................................675-4211
Sexually Transmitted Diseases Line..............595-6760
Sickle Cell Information  ..................................434-6092
St. Joseph’s Free Clinic .................................434-8162
    104 W. Government St, Pensacola  
    T & Th 9-12  W 1-4  Walk-ins only
WellCare ................................................1-888-888-9355

HOSPICE
Covenant Hospice
    5041 N. 12th Ave, Pensacola ........................433-2155
    5907 Berryhill Rd, Milton................................202-5930
    Serves Pensacola to Tallahassee 1-800-541-3072  
Hospice of the Emerald Coast ........................474-7288
    5401 Corporate Woods Dr Suite# 800, Pensacola

HOUSING 
Consumer Credit Counseling .........................434-0268
   14 S. Palafox St        M-F 8-4:30
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FOOD-BULK (FOOD PANTRIES) continued
Navarre United Methodist Church .................939-2028
    Call for appt
New Life Deliverance Temple Church............936-4081
   2105 Panhandle Trail, Navarre, FL  call for pickup time 
Olive Baptist Church .......................................473-4466
   Call for screening   M-F 8-2  1836 Olive Rd, Pensacola
   Need proof of application of Food Stamps 
   will need pic ID & SS card
Olivet Baptist Church......................................623-2780
   5240 Dogwood Dr, Milton     M & W 9-Noon
Pace Assembly of God....................................994-7131
   3948 Hwy 90, Pace  T & Th 7:30-4
Perdido Bay Baptist Food Bank .....................492-2604
   Call for appt   must live in designated area
   12600 Sorrento Rd, Pensacola  W 9-11
Samaritan Hands .............................................438-8907
   First Baptist Church  walk-in     M-Th 9-11:30
   511 Tarragona St, Pensacola 
St. Vincent DePaul Society
   Must walk-in for appt 
   2200 W. DeSoto Street, Pensacola................434-6615
   T-F 9-3, S 9-2
   5200 Saufley Field Rd, Pensacola .................453-6777
   T 10-12, Th 10-12
Shepherd’s House Ministries
   5739 Stewart St, Milton  ................................983-3228
   2nd Friday
Top of the Bottom Ministry.............................walk in 
   2nd M of each month at 11:30 with pic ID
   Corner of “T” & Desoto, Pensacola  
Warrington Emergency Aid Center ................453-6193
   Serves Warrington area only  10 W. Sunset    M-Th 9-1

FOOD-SERVED MEALS
Alfred - Washburn Center ...............................435-7427
   31 Murphy Ln, Pensacola  F & Sat 11am  Sun 1-2pm
Appetite For Life ..............................................470-9111
   Meals delivered to people with HIV/AIDS and 
   other life ending illnesses.
Council on Aging of West Florida ..................432-1475
    Congregate Meals
    Numerous meals sites through Escambia and Santa Rosa 
    Counties  M-F must apply & make reservations
    $2 donation requested but not mandatory
    Delivered Meals
    Private pay: $10 one time non-refundable deposit plus 
    $65 refundable deposit + $7.50 daily fee
    Partial Pay: contact Elder Helpline for appt   494-7100
Epps Christian Center.....................................438-3858
   Breakfast   M-F 5:30am  2202 N. Pace Blvd, Pensacola
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FOOD-SERVED MEALS continued
Greater Union Baptist Church                       walk in 
    1300 N. Guillemard   Sundays at 8am served by
    Greater Union and Christ Church   
Immanuel Lutheran Church
   Oatmeal Breakfast S 8am 24 W. Wright St, Pensacola
Loaves & Fishes ............................................. 438-7616
   257 E. Lee St, Pensacola   
    M-F 7am; Sat 11:30am; M & W 5pm 
   Sundays:  1st Sun 5pm; 2nd Sun 5:30; 3rd Sun 5:30;  
   4th Sun 5pm; 5th Sun 5pm
New Life Deliverance Temple Church ........... 936-4081
   2105 Panhandle Trail 1st Wed of each Month 5pm
Northwest Florida Area Agency on Aging
   Santa Rosa County    M-F 9-1 ....................... 983-4500
St. Joseph’s Soup Kitchen
    104 W. Government, Pensacola      F 11:00

FOOD-TAKE AWAY MEALS
Bernie Alfred - Washburn Center .................. 435-7427
   31 Murphy Ln, Pensacola M, W, Th & S 10-1
First United Methodist Church ...................... walk in 
   31 E. Wright St. Th around Noon
Greater Union .................................................. walk in
  1300 N. Guillemard St  Sundays 8:30-8:45
Loaves & Fishes ............................................. walk in
   257 E. Lee St       S 11:30am
Samaritan Hands ............................................ walk in
   511 Tarragona St    M-Th 9-11:30
St. Vincent DePaul Society
5200 Saufley Field Rd, Pensacola.................... 453-6777
   T 10-12, Th 10-12

FOOD STAMPS
Florida Department of Children & Families    
ACCESS Florida-Food Stamps ……….1-866-762-2237
   8190 Pensacola Blvd, Pensacola   M-F 7:30-5 CST
   www.myflorida.com/accessflorida   M-F 7:30-3:30 CST

FORECLOSURE
Consumer Credit Counseling ........................ 434-0268
   Toll Free............................................... 1 877-538-2227
   Default mortgage counseling, call for an appt
Florida Lawyers Saving Homes
   For homeowners facing foreclosure.....1-866-607-2187  
Informational Websites:
www.hud.gov/foreclosure http://housinghelpnow.org/                 
Homeownership Preservation Foundation
www.hopenow.com.................. 1-888-995-HOPE (4673)
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FURNITURE 
Community Care Center-Waterfront Rescue Mission
   Call for appt and referral needed

    2125 W. Fairfield Dr, Pensacola   .................438-1462
    M & F 9-1 and 2:30-4;  W 10-1 and 2:30-4
    4467 Avalon Blvd, Milton  M 10-5, T-S 9-5....623-3838
Loaves & Fishes Thrift Store..........................438-4166
    Does not accept furniture vouchers
    1620 N. Palafox, Pensacola    M-F  9-5  S 10-5

GLASSES
Lions Club Eye Clinic......................................438-8989
   3103 N. H St , Pensacola  M-Th 9-2
   
HEALTH CARE      
ACCESS Florida-Medicaid ................... 1-866-762-2237
   www.myflorida.com/accessflorida    M-F 7:30-3:30 CST
Baptist Speech & Hearing Clinic ....................434-4957
   1717 North E St. Pensacola, FL       M-F 8-4:30
Children’s Medical Service   M-F 8-5 .............484-5040
CoverFloridaHealthCare.com               health insurance
Epilepsy Services of NW FL ...........................484-5040
   5192 Bayou Blvd., Pensacola  M-F 8-4 .........      x1338
   (seizure medication)
Escambia Community Clinic ..........................436-8880
   2200 N. Palafox Street       www.ecc-clinic.org
   Appointment M-F 8-3:45  Walk-ins M-F 8-8, S & Su 8-6
Escambia County Mosquito Control..............937-2188
   M-F 7-3:30
Escambia Co Health Department Pensacola 595-6500
    1295 W. Fairfield Drive, Pensacola M-F 8-5  
   www.escambiahealth.com
    Dental Clinic....................................................595-6600

  Immunizations.................................................595-6664
     Pregnancy Prevention ....................................595-6554
   WIC ................................................................595-6700
Escambia Co Health Department Molino.......587-5280
     3470 Hwy 29 North   
    Dental  M-Th 7:30-4  F 7:30-3:30....................587-2544
   Medicare only Call for appt
Escambia Co Health Department Northside  484-5155
   8390 N. Palafox, Pensacola   WIC & Immunizations 
Gentiva Health Service....................................477-5800
    Pro-rated home health care    M-F 8-5
Good Samaritan Free Clinic ...........................934-0064
    Free  screening clinic that serves Santa Rosa residents 
     with no insurance only  M & T 9-1, W & Th 3-7
     4435 Gulf Breeze Parkway, Gulf Breeze  

     Screening M & W; Dr. in office T & Th
       

  


